GAeHo PHKA30M TMPEKTOPA
"\ Tabynosa T.A.
No 120/8 ot 30.08.2022
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0 KOHTPOJIE 3@ KA4eCTBOM OKa3aHHs [UIATHBIX 0Gpa3oBaTelbHBIX YCIyT MyHHIHIIAIBHOTO
0611e06pazoBaTeNbHOIO YUPEeHICH s «Cpemusist mxona Nod3 um. A.C.IlymkuHa
¢ yrmyGIeHHBIM H3yYEHHEM HEMELIKOTO A3bIKAY

1. Obumue moJI0KeHHS

1.1. Hacrosmee TlosoxKeHHe ONpeENseT CoAepKaHne W PerylHpyet NEATENBHOCTh MYHHIIHIIAIBEHOTO
001meo0pa3zoBaTeIbHOI0 YIpeKICHHA «Cpenusist mkoma Ne 43 uM. A.C. Tlymxuna ¢ yriayOJaeHHBIM
M3yucHHEM HEMENKOro s3blkay (xanee - Vupesjenue) N0 KOHTPOTIO KauecTsa OKasaHHs IUIATHBIX
o6pa3oBaTe/IbHBIX YCIYT. \
1.2.Hacrosimee Ionoxenne (nanee Iosnoxenue) pa3paboTano B COOTBETCTBHH C:

- saxoroM P® ot 29.12.2012 Ne 273-®3 «OG6 obpaszopasuy B PD»;

- [paxcaanckuM Kozexcom Poceniickoit dejiepalan;

- zaxonom P® ot 19.01.1996 Ne «O samgure npas OTpeOHTENCHN;

- noctanoB/ennem IIpasutensersa Poceuiickoit depepaitii 0T 15 cenrsiGps 2020 roza Ne
1441 «O6 yreepx/cHan ITpaBuil OKa3aHus ILIATHBIX 00pa3oBaTe/IbHBIX YCIYT»

- - YcraBom YupekeHus.
| 3. Hacrosmmee Ilonovenne B 00S3aTeIBHOM MOPA/KE JOBOAMTCA JIO CBCJCHHS 3aKa3yuKa npu
32K TIOUEHHH JOTOBOPA HA OKA3aHHE IIATHBIX 00pa3oBATE/bHBIX YCITyT

2. OCHOBHBIEC NOHATHS

2 1. B nactosmem [T010/KeHAN IIPUMEHSIOTCS CIIEYIOIHE OCHOBHLIC HOHATHA:

«3aKA34MK» - (usmMueckoe M (WiK) IOPHIMYCCKOE JIHILO, yMeIomiee HaAMepeHHne 3aKasarh Jbo
3aKa3bIBAIONIee TIaTHBIE 00pa3oBaTe/IbHBIC YCIYIH JUIA ceOs1 WUIM MHBIX JIMI] HA OCHOBAHMM JI0rOBOPA;

(HCIIONHHTEb)  00pa3oBATENbHOEC  YUPEKICHHE, — OCYINECTBILTIOICE oOpazoBaTesibHYIO
AEATENBHOCTD W TIPEJOCTABISIONICE MITATHBIC 0Gpa30BATEIBHBIE YCIYTH 00y HAIOIeMYCHl;

«HEIOCTATOK TUIATHBIX 00pa3oBaTeNbHBIX yCIyI» - HECOOTBETCTBUE IIIATHBIX 00pa3oBaTeIbHBIX
yelyr WIH 00sA3are/BHBIM TpeGOBAHMSM, IMPEAYCMOTPEHHBIM 3aKOHOM 160 B YCTAHOBJIEHHOM HM
Ops/IKe, WM YCJIOBHSM JIOrOBOPA (Ipy MX OTCYTCTBHH MHIH HCMOJIHOTE ycIIoBHI  OOBIMHO
MpeBABISEMBIM TPEOOBAHMAM), HITH LE/SM, JUIs KOTOPHIX [IaTHBIC 06Pa30BATENbHbIE YCIYIH OOBITHO
HCTIONB3YIOTCS, WM LEJIsM, O KOTOPBIX HCIIOIHUTEIR GBUI IIOCTABIICH B W3BECTHOCTH 3AKA3YHKOM IpH
JAKTIOYEHMH JOFOBOpA, B TOM YHMCJIE OKasaHHs HX HE B IIOJHOM obbeme, IpeyCMOTPEHHOM
oGpa3oBaTeIbHbIMH IIPOTrPAMMaMy (gacThio 06pasoBaTe/bHOMI NPOIPamMMBbl);

«CYIMIECTBECHHBIH HEA0CTATOK [LIATHAIX 06pazoBaTesbHBIX YCIYI» = HEYCTPAaHUMBIH HELOCTATOK,
WM HENOCTATOK, KOTOpBIA HE Moxer ObITh yCTpaHCH Ge3 HecopaMEpHBIX pPacxojoB WM 3aTpar
BPEMEHH, HJIH BBIABIACTCS HEOJHOKPATHO, MK MPOABIACTCA BHOBB IIOCJIC €r0 YCTpaHeHHs, WM JApyrHe
no100HbBIC HEJOCTATKH
«oBydaronuiics - GU3HUECKOE JIHIIO, OCBANBAIOLICE 00pa3oBaTe/bHyIO IPOrpaMmy;

(IIATHBIE 00pAa30BaTeNbHBIE YCIYrH» - OCYIIECTBICHHE 06pazoBaTeIbHON JEeATENILHOCTH 110
Ja/aHMsM | 33 CHET CPEZICTB (PU3MICCKHX (/M) IOPHIMYECKHX JIHIL IO JI0roBopaM 06 obpa3zoBaHuH,
3aKITIOuaeMBIM TIPH TIpHeMe Ha 00yueHue (nanee - JIOrOBOP);

«cpesicTBa  OOyueHHss M BOCHHTAHHD? npuGopsl, 00OpyoBaHKe, BKIOYAT CHOPTHBHOE
0GOpy10BAHHE U HHBEHTAPh, HHCTPYMEHTHL (B TOM HHCIC My3BIKQ/IbHBIE), YUeOHO-HATJIAHbIC nocobus,
KOMIIBIOTEPS],  MH(OPMAIHOHHO-TEJCKOMMYHUKAIMOHHDBIC  CETH, annapaTHO-IporpaMMHLIe |
ay/MOBH3yAIbHBIC CPE/ICTBA, NEYATHDIC H JICKTPOHHBIC obpasopareibHEbIe H HHOPMaLMOHHBIC PECYPCBI
H MHBIE MATEPHANBHBIE OOBEKTHI, HEOOXOMHMBIE JUIsl Oprafu3atin obOpazoBaTeNbHOM JIeATE/IbHOCTH;



VTBEpHKACHO IPUKA30M JUPEKTOpa
Tabynosa T.A.
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[Tosoxenue
0 KOHTPOJIE 3a KAYeCTBOM OKa3aHHs IUIATHBIX 00pa30BaTEeIbHBIX YCIYT MYHUIIUIATLHOTO
obmieoOpazoBarensHOro yupexkaeHus «Cpennsis mkoia Ned3 um. A.C.ITymkuHa
C YIIIyOJICHHBIM U3y4eHHUEM HEMEIKOTO S3bIKaY

1. OOuue moso:keHUN

1.1. Hacrosimee IlosoxkeHue onpenensieT COAEpKaHUE M PETyIupyeT NeATEIbHOCTh MYHHMIIMIAIBHOTO
obmieoOpazoBarensHoro yupexaeHus «Cpemass mkona Ne 43 um. A.C. IlymkuHa ¢ yriyOJeHHBIM
M3y4eHUEM HEMEIKOTO s3bIKa» (Hasee - YUpexJeHHe) MO KOHTPOJII0 KadecTBa OKa3aHHUs TIATHBIX
00pa30BaTeNbHBIX YCIIYT.
1.2.Hacrosimee [Nonoxxenue (nanee [lonosxkenue) pazpaboTaHo B COOTBETCTBHUHU C:

- 3ak0HOM P® ot 29.12.2012 Ne 273-®3 «O06 o6pazoBanuu B PDOy;

- I'paxxpanckum Konexcom Poccuiickoit denepanuu;

- 3ak0HOM P® o1 19.01.1996 Ne «O 3ammure mpaB moTpeOuTENCH»;

- nocranoBieHueM [IpaButensctBa Poccuiickoit deneparuu ot 15 centsaopst 2020 roga Ne
1441 «OO0 yrBepxaenuu [IpaBui okazaHus IIaTHEIX 00pa30BaTENbHBIX YCIYT»

- - YcraBom YupexaeHusl.
1 .3. Hacrosmmee IlomokeHne B 0053aT€TbHOM TOPSJIKE JIOBOJTUTCS JO CBEACHHS 3aKa3uuKa MpHU
3aKJIFOUYEHUH JI0TOBOPA Ha OKa3aHUE IIIaTHBIX 00pa30BaTEIbHBIX YCIIYT.

2. OCHOBHBbIC IOHATHS

2.1. B Hacrosmem [losnoxeHrnn TPUMEHSIOTCS CIEAYIOIINE OCHOBHbBIC MTOHSTHS:

«3aKa3uuK» - puznueckoe W (WIM) IOPUAMYECKOE JIMI0, UMEIOIIee HAMEPEHHE 3aKaszaTh JIHMOO
3aKa3bIBaroOIIee TUIATHBIE 00pa30BaTEIbHbIC YCIYTH TSl CeOs MIIM MHBIX JIUI] HA OCHOBAHHH JIOTOBODA;

HCTIOJHUTEb»  00pa30BaTeIbHOE  YUPEKICHHE,  OCYIIECTBISAIONMIEE  00pa30BaTEIIbHYIO
JESATENBHOCTD M MPEIOCTABJISAIONIEE TIaTHBIE 00pa30BaTeIIbHBIC YCIYTH 00YyJaroImeMycs;

«HEIIOCTATOK TUIATHBIX 00pa30BaTENbHBIX YCIYr» - HECOOTBETCTBHUE IIATHBIX 00pa30BaTEIBHBIX
YCIYT WIH 00s3aTeIbHBIM TpPeOOBAaHUSAM, IMPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM WM
MOpSIIKe, WIM YCIOBUSAM JOroBopa (IIPM HMX OTCYTCTBHUM WM HEMOJHOTE YCJIOBHHA OOBIYHO
MPeIbABISEMBIM TPEOOBAHUSAM), WM LENSIM, Ui KOTOPBIX IJIaTHbIe 00pa3oBaTelIbHbIE YCIYTU OOBIYHO
WCIIOJIb3YIOTCS, UM LIEJISIM, O KOTOPBIX HCIIOJIHUTENb ObUT MOCTABIEH B M3BECTHOCTh 3aKa3UMKOM MpU
3aKJIFOUEHUU JIOTOBOpPA, B TOM YHKCJIE OKa3aHUs HMX HE B IOJHOM 00beMe, MPEeayCMOTPEHHOM
00pasoBaTelIbHBIMHU ITpOrpaMMaMu (4acThio 00pa30BaTEeIbHON IPOrPaAMMBI);

«CYILIECTBEHHBII HEOCTAaTOK IUIATHBIX OOpPa30BaTENbHBIX YCIYr» - HEYCTPAaHHUMBIA HEIOCTATOK,
WM HEJOCTAaTOK, KOTOPHIH HE MOXET OBITh YCTpaHeH 0e3 HecOpa3MEepHBIX pPACXOJ0B WM 3aTpaT
BPEMEHH, WM BBISIBISETCS HEOJIHOKPATHO, WUJIU MPOSBISETCA BHOBb MOCIIE €r0 YCTpaHEHUs, WIH Ipyrue
MoJ0OHBIE HEOCTATKH,

«oOyyJaromuiics» - puandeckoe JUI0, OCBauBaroIee 00pa3oBaTeNbHYIO MPOTPAMMY;

«TJaTHBIE 00pa3oBaTeNbHBIE YCIYTHW» - OCYIIECTBIEHHE O0pa30BaTENbHON NIEATEIBHOCTH IIO
3aJlaHUSIM U 32 CUeT CPeACTB (pu3mueckux u (WJIK) IOPUAUYECKUX JHUI[ MO JOroBOpaM 00 0Opa3oBaHUU,
3aKJII0UaEMBIM TPU TpreMe Ha 00ydeHue (aajee - JoOroBop);

«cpencTtBa 0OydeHHsT U BOCIUTAHUS» TpUOOpPHI, 000pyIOBaHWE, BKJIIOYAs CIHOPTUBHOE
o0opynoBaHNE U UHBEHTAPh, UHCTPYMEHTHI (B TOM YHCIIE MY3bIKATbHBIC), Y4€OHO-HATIISIIHBIE TTOCOOMS,
KOMITBIOTEPBI, ~ MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIE ~ CETH,  alllapaTHO-TIpOTpaMMHBIE U
ayJMOBU3yalIbHBIE CPEACTBA, MEYaTHBIE U AIIEKTPOHHBIE 00pa3oBaTeIbHbIe U WH(OPMAIIMOHHBIE PECYPCHI
Y UHBIE MaTepUaIbHble 00BEKTHI, HEOOXOIUMBIE Il OpTraHU3aIUU 00pa30BaTEIbHON ACITETbHOCTH;



«KayecTBO 0OOpa3oBaHMs» - KOMIUIEKCHAs XapaKTePUCTHKAa 0Opa30BaTEIbHOW JAEATEIBHOCTU H
MOJITOTOBKH O0YyYaroIIErocsi, BEIpaXkaromiasi CTETeHb UX COOTBETCTBUS (peliepaibHbIM TOCYAAPCTBEHHBIM
oOpa3oBaTeNbHBIM CTaHJapTaM, (heaepalbHBIM TOCYJapCTBEHHBIM TPeOOBaHUAM U (WJIHM) TOTPEOHOCTIM
(U3NYECKOTO WM IOPUIMYECKOTO JIMIA, B HMHTEPECax KOTOPOTO OCYIIECTBISIETCS OOpa3zoBaTebHas
JeATeIbHOCTh, B TOM YHCIIE CTENEHb JOCTI)KEHHUS IUIAaHUPYEMBIX pe3yibTaToOB 00pa3oBaTeIbHOMN
IPOTpaMMBbl;

«KOH(IMKT WHTEPECOB  IEAArOTHYECKOTO0  paOOTHUKA»  CUTyalHWs, TMpH KOTOPOH Yy
MeIarOTHYECKOT0 PabOTHUKA TPU OCYIIECTBICHUH MM NPO(PECCHOHATBHON NEATETBHOCTH BO3HHKAET
JMYHAs 3aMHTEPECOBAHHOCTD B MOJYYCHUN MaTepPHAIbHON BBITO/IBI MIIM MHOTO TPEUMYIIECTBA H KOTOpast
BIMSICT WM MOXET TOBIMATh Ha HaJUIeKallee WCIOIHEHHE TeJarorn4eckuM paboTHUKOM
npodecCHOHANBHBIX ~ OOS3aHHOCTEH  BCIGACTBHE  MPOTHBOPEUUS  MEXKIy  €ro  JIMYHOH
3aMHTEPECOBAHHOCTBIO W MHTEpEcaMy OOy4arollerocsi, poJauTeNeil (3aKOHHBIX MPEJICTAaBUTEIIECH)
HECOBEPIICHHOIETHUX 00yJarOINXCs;

«HE3aBUCUMasi OIIEHKa KadecTBa OOpa30BaHUS» - OILEHKAa KadecTBa OOpa3oBaHMA, KOTOpas
OCYIIECTBJISIETCSL B MOpsiake, npeaycMoTpeHHoM dDenepanbHbiM 3akoHOM «O0 oOpazoBanuu B PDy», B
OTHOIIEHWH OPTaHW3alHi, OCYIIECTBIIIONINX 00pa30BaTENbHYIO AEATEIBHOCTh, H PEAM3yeMbIX HMHU
00pa3oBaTeNbHBIX TPOTPAMM B IENSAX OIPENEIEHUS] COOTBETCTBUS MPEIOCTABISIEMOTO OOpa30BaHHS
NOTpeOHOCTAM (PU3NYECKOTO JIMIA W OPHIUYECKOTO JIMIA, B MHTEPECAX KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTenbHas ACATEIBHOCTh, OKa3aHMUs UM COACWCTBHUS B BHIOOPE OpraHHM3aIMd, OCYIIECTBISIONICH
00pa3oBaTeNbHYIO TSI TeTbHOCTD, 17§ 00OpazoBaTebHON IPOTPaMMB, TTOBBIIIICHUS
KOHKYPEHTOCTIOCOOHOCTH  OpTaHU3aIfid, OCYIIECTBIIIONMX O00pa30oBaTEIbHYIO JCSATEIbHOCTh, M
peann3yeMbIX HIMHA 00pa30BaTEeNbHBIX MPOTPaMM Ha POCCHHCKOM U MEKIYHAPOTHOM PHIHKAX.

3. Ilesb ¥ OCHOBHBIE 3212491 KOHTPOJIA KA4eCTBA 0Ka3aHUA IUIATHBIX 00pa30BaTeJIbHBIX YCJIyT

3.1. Llenpt0 KOHTPOJS KauecTBa OKa3aHMs IUIATHBIX OOpa3oBaTEIbHBIX YCIYT B 00pa30oBaTeIbHOM
YUpEXKICHUU SIBISETCS oOecreueHrne TmpaBa 3aKa3uMka M TOTPEOMTENS Ha TOJIYYCHHE TIJIaTHBIX
00pa3zoBaTeNbHBIX YCIYT HAIJIEKAIIETO KaueCcTBa.

3.2. OCHOBHBIMHM 3aJlauaMHM KOHTPOJIA KauyecTBa OKa3aHUs TIUIATHBIX OOpa30BaTENIbHBIX YCIYT B
00pa3oBaTeIIbHOM YUPEKJICHHUH SIBIISIOTCS:

- OIlcHKa coOIo/IeHHuss TPeOOBaHMK 3aKOHOJATEILCTBA 00 0Opa3OBaHHMM, IPaBUJ OKa3aHUS
IJIATHBIX 00pa30BaTeIbHBIX YCIYr, HMHBIX JEHCTBYIONIMX HOPMATHBHO-TIPABOBHIX aKTOB B cdepe
00pa3zoBaHus; - OLICHKA COONIOACHUS TpeOOBAaHWMU JIOKAIBHBIX HOPMATHUBHBIX aKTOB 00pa30BaTEIBHOTO
YUPEXKACHHS, PETYIUPYIONIUX OKa3aHUE IJIATHBIX 00pa30BaTEIIbHBIX YCIIYT
- OIICHKa coOMroeHus TPeOOBaHMIA TOTOBOPOB HA OKa3aHHUE TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT;

- coOroIcHHE MpaB 3aKa3yuKa U MOTPEeOUTENS IPH OKa3aHUHU IJIATHBIX 00pa30BaTENbHBIX YCIIYT;
- TOJIy4YeHHE IOCTOBEpHOU MH(OpPMALINK O KaueCTBE OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX YCIYT;
- aHaJIM3 KadecTBa MCIOJIb3YEMbIX PECypcoB (KaapOBbIX, MaTE€pHaTbHO-TEXHHUYECKUX, UHBIX) B
MpOLIeCCe OKa3aHUs IJIATHBIX 00Pa30BaTENbHBIX YCIYT; - pa3paboTKa MPEISIOKEHUH U MEPOIPHUSTHH,
HAMpaBJICHHBIX HA YCTpAaHEHHWE TMPUYMH BO3HUKHOBEHMSI HEJOCTATKOB M(MJIU) CYLIECTBEHHBIX
HEJOCTAaTKOB IUIATHBIX OOpa30BaTEIbHBIX YCIYT, MOBBIIICHHE KAa4eCTBA OKAa3bIBAEMbBIX ILIATHBIX
00pa3oBaTeNbHBIX YCIIYT;
- ompejeneHne MOTpeOHOCTEH MelIarornyeckux padOTHUKOB, 33/I€WCTBOBAHHBIX B OKa3aHHMU IUIATHBIX
00pa3oBaTeNbHBIX YCIYT, B TOMOTHUTENBHBIX MTPOGECCHOHATBHBIX 3HAHUX;
- BHEJpPEHHE MOTHBAIIMOHHBIX MEXaHHU3MOB TIOBBIIICHUS MPO(PECCHOHATBHON OTBETCTBEHHOCTH
MeJarornyeckux paboTHUKOB, 3aJ€CTBOBAHHBIX B OKa3aHUU IJIATHBIX 00pa30BaTEIbHBIX YCIYT;
- BbIsSBICHHE 30H HEIP(PEKTUBHOCTH B TIPOIECCe OKa3aHUs IUIATHBIX O0Opa30BaTENbHBIX YCHYT,
pa3paboTKa U MPUHATUE MEP TI0 UX YCTPAHEHHIO;
- pa3paboTKa KOPPEKTUPYIOMIHUX U MPEAYIPEKTAONINX ACHCTBHIA;
- UW3y4YeHHE U O0ecreueHUe yIOBJICTBOPEHHOCTH OOYUAIONIMXCs MIIATHBIX 00pa30BaTEeNbHBIX YCIYT UX
KayeCTBOM.
4. O0beKT, coaepxkanune, opMbl, METOAbI U JOKYMEHTAIUS
KOHTPOJIA KA4eCTBA 0Ka3aHUS MJIATHBIX 00Pa30BaTeJbHbIX YCJIYT



4.1  OOBEKTOM KOHTPOJISI KauecTBa OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIYr B 00pa3oBaTEIbHOM
YUPEXKIECHUH SIBIIIETCSI 00pa3oBaTebHas ACATEIbHOCTD, OCYIIECTBIIsIEMasi 32 CUET CPEACTB (PU3NUECKUX
U (MM IOpUIMYECKUX JIMI TI0 JOTOBOpaM 00 00pa3oBaHMH, 3aKII0YaeMbIM IIpY puéMe Ha 0OyueHHeE.

4.2  CopepxaHue KOHTPOJII KayecTBa OKa3aHUs  IUIATHBIX  OOpa3oBaTeNbHBIX  yCIOyr B
00pa30BaTEIbHOM YUPEXIACHUU OIPENENACTCS B COOTBETCTBUU C 3aJlauaMM U OCOOCHHOCTSIMM JTAHHOTO
KOHTPOJIS, YKa3aHHBIMH COOTBETCTBEHHO B II. 3.2. U B pazjeie 5 Hacrosuero Ilonoxenus.

4.3 Ilpu ocCymecTBIEHHMH KOHTPOJIA KadecTBa OKa3aHHWS IUIATHBIX O0Opa30oBaTENbHBIX YCIYT
UCHOJIb3YIOTCS  (OPMBI, METOJbl, BHJbI, MPOLEAYPhl M JOKYMEHTALlUsd KOHTPOJI, HIPHUHATHIE B
00pa30BaTEIbHOM YUPEXKICHUU JUIi BHYTPEHHETO0 KOHTPOJS 3a KadeCcTBOM 00pa3oBaTelbHON
NEeSITEIbHOCTH.

4.4  llepuomu4HOCTh  KOHTPOJS  KayecTBa  OKa3aHWs  IUIATHBIX  0Opa3oBaTElIbHBIX  YCIYT
pEerIaMeHTHPYIOTCSI COOTBETCTBYIOIIMM IUIAHOM (WM  pasfesioM OoOLero IjiaHa BHYTPEHHHUX
KOHTPOJIBHBIX MEPONpPUSTHI), a TaKKe NPUHATBIMH B 00pa30BaTEIbHOM YUPEXKIECHUU JIOKATbHBIMU
HOPMAaTUBHBIMH aKTaMU [0 MPOBEACHHUIO BHYTPEHHETO KOHTPOJII 3a KayecTBOM 00pa30oBaTeIbHON
JEeSITEIbHOCTH.

45 Tlo pe3ynpraTaM TMpOBEAEHUS KOHTPOJS KauyecTBa IUIATHBIX OOpa30BaTENbHBIX YCIYT B
00pa30BaTEeIbHOM YYpEXKJACHUN MPUHUMAETCSI PEIIeHHE B COOTBETCTBUM C JIOKAJIbHBIM HOPMAaTUBHBIM
aKTOM IO IIPOBE/ICHUIO BHYTPEHHETO KOHTPOJIS 32 KaUe€CTBOM 00pa30BaTENIbHON AEATEIBHOCTH.

5. OCo0eHHOCTH KOHTPOJISI KAa4eCTBAa OKA3aHUs
IVIATHBIX 00Pa30BaTeIbLHBIX YCJIYT B YYpPeKICHHUHU

5.1 Jlpu ocymecTBICHHH KOHTPOJIS Ka4ecTBa OOpa30BATEIBHBIX YCIYr B YUPEKICHUU BBICISIOT
CIIEYOIIE OCOOCHHOCTH IMPOBEICHUS KOHTPOJIS:

5.1.1. mpoBOAUTCS KOHTPOJL 3HAHWUW TIEAArOTHUYECKHX PAOOTHUKOB, OKA3bIBAIOIIMUX ILIATHBIE
oOpaszoBaTellbHbIE YCIYyTH, Ha TMpPEeaMET 3HaHHWS JIOKAIbHBIX HOPMATHBHBIX aKTOB YUPEXKIACHHUS,
pEerIaMeHTUPYIOIIUX OKa3aHUE MJIATHBIX 00pa30BaTEeIbHBIX YCIIYT, a TaK K€ MOpsIKa OKa3aHMs TJIATHBIX
00pa3oBaTeNbHBIX YCIIYT, PUHSITOTO B 00pa30BaTEIHLHOM YUPEIKICH UM,

5.1.2. ocymiecTBisieTcss ~ KOHTPOJIb  (DYHKIIMOHMPOBAHHMS B YUPEKICHUH  CHCTEMBI
WH(POPMHUPOBAHUS 3aKa3YMKOB 00 VYUPEXKJICHHMH M OKa3blBAEMBIX WM IUIATHBIX 00pa30BaTEIbHBIX
yCiyrax;

5.1.3. ocymiecTBiseTCS KOHTPOJIb 32 pabOTOM 10 TI0TOBOpaM 00 00pa3oBaHUH, 3aKITFOYACMBIM TPH
npuémMe Ha 0Oy4eHHE, Ha PEIMET:

- COOTBETCTBHS UCIIOJIH3YEMbBIX B 00pa30BaTEILHOM YUPEKIACHUU (HOpPM JOTOBOPOB (hopmam
JIOTOBOPOB, YTBEPKIAEHHBIX (eaepalbHbIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYIIECTBIISFOIUM
(GYHKIMM 1O BBIPAOOTKE TOCYAAPCTBEHHOW IMOJMTHUKA M HOPMATHBHO-IIPABOBOMY PEryJHPOBAHUIO B
cdepe oOpa3oBaHUsI; - COOTBETCTBUS CBEJICHUH, YKa3aHHBIX B JIOTOBOpe, MH(MOPMAIIMHU, pa3MEIIeHHON Ha
opUIMATIEHOM CalTe HCHOJIHHUTENS B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT» Ha
JaTy 3aKII0YEHHS I0TOBOPA;

- HEYKOCHUTEIHHOTO COOMIONICHHS YUpekIeHneM TpeOOBaHUN 3aKITIOUYEHHBIX IOTOBOPOB;

5.1.4. mpoBOAUTCS ayAUT OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX YCIYT C IENbIO:

- BBISBJICHHSI W TPEAOTBpAIICHUS (PaKTOPOB, JICNAIOIIUX BO3MOXHBIM  IOSIBJICHUC
HEJOCTAaTKOB H(WJIM) CYIIECTBEHHBIX HEJOCTATKOB IUIATHBIX 0Opa3oBaTEeNbHBIX YCIYT; - pa3paboTKu
KOPPEKTUPYIOIIUX U TPEeaylNpeKIalonuX AeHCTBUI, HANpPaBIEHHBIX HAa MPEJOTBpAIICHHE MOSBICHUS
HEJO0CTAaTKOB U(MJIN) CYIIECTBEHHBIX HEIOCTATKOB MJIATHBIX 00pa30BaTEIbHBIX YCIIYT;

5.1.5. ocymecTtBusieTcs KOHTPOJIb CcOoOII0AEHNS MeJarorndecKuMu paboTHUKaMHU,
OKa3bIBAIOIIMMH  IUIaTHBIE  0Opa3oBaTelbHbIE  YCIYTH, YCTAaHOBJICHHBIX  OTPaHUYCHUU  TpHU
OCYILIECTBICHUH UMH MPO(PEeCCUOHAIBHOM IeATEIbHOCTH;

5.1.6. aHANMM3HUPYIOTCS MPUHATHIE B YUPEkKJACHUU MEPHI IO CIIy4asiM BOSHUKHOBEHHSI KOH(IIUKTA
WHTEPECOB MEJarormueckoro padOTHUKA, OKAa3bIBAIOIIETO IUIATHBIE 00pa30BaTENbHBIC YCIYTH, W(WITH)
MIPH BBISBIEHUH (PAKTOPOB, CO3JAIONINX YIPO3Y M1l BOZHUKHOBEHUS TAKOTO KOH(IUKTA;

5.1.7. aHANMM3UPYIOTCS KOJIMYECTBO U CTPYKTYypa (IO MPUYHMHAM, NTEJAroTHYeCKUM pabOTHUKAM H
T.J1.) CHOPHBIX U KOH(DIUKTHBIX CIIy4aeB, BOZHUKIIUX MIPH OKa3aHUH IIATHBIX 00pa30BaTENbHBIX YCIYT, H
pPacCMOTPEHHBIX Ha 3aceJaHHUsX KOMHCCHUU TI0 YPEeTyIUPOBAHHIO CIOPOB MEXAY YyYaCTHHKAMU
00pa30BaTeIbHBIX OTHOIICHHUI;



5.1.8. aHanM3MPYIOTCS KAuyeCTBO CPEACTB OOy4YeHHMs M BOCIUTAHHS, HCIOJb3YeMbIX MpU
OKa3aHUU IJIATHBIX 0Opa30BaTENbHBIX YCIYT, a TaK € YCJIOBUS OKa3aHHs IJIATHBIX 00pa30BaTEJIbHBIX
yCIIYT Ha IPEAMET UX COOTBETCTBHSI YCTAaHOBIICHHBIM TPEOOBAHUSM;

5.1.9. mpoBoauTcs aHamu3 (GOpMUPOBaHMS IIEH HA IUIaTHBIE 0Opa30BATENbHBIC YCIYTH U €r0
COOTBETCTBUE IPUHATOMY B YUPEKICHUH MOPSIIKY WM NOPAJKY, YCTAHOBIEHHOMY €€ yUpeInuTENeM;

5.1.10. ocymiecTBiseTcsl aHAIN3 JAWHAMHUKH W CTPYKTYpPbl JOXOJOB, MOJYYEHHBIX OT OKa3aHHA
IJIaTHBIX 00pa30BaTENbHbBIX YCIYT;

5.1.11. ocymiecTBasieTcs: KOHTPOJIb MOPsAKA PacXOJOBaHMs CPEACTB, MOJIYYEHHBIX OT IUIATHBIX
00pa30BaTENbHBIX YCIYT.

5.2.  Jlns mpoBedeHUss KOHTPOJIA 3a KadeCTBOM OKa3aHHs IUIATHBIX OOpa30BaTeNbHBIX YCIYr K
KOHTPOJIbHBIM ~MEPONPUATHSAM TPUBJICKAIOTCA COTPYIHUKH (DUHAHCOBO-DKOHOMUYECKOH  CITy)KOBI
YupexeHus.

5.3. Pe3ynprarhl KOHTpOJNS KayecTBa IUIATHBIX OOpPa30BaTENbHBIX YCIYr 3aciyIIMBAIOTCS Ha
3aceJaHMsIX KOJUIErHaJIbHBIX OPraHOB YIIPaBJICHUS Y UpEKICHUH.

6. JInua, oTBeTCTBEHHBIE 32 MPOBe/IeHNEe KOHTPOJISI KA4ecTBAa OKa3aHUs MIATHBIX
o0pa3oBaTeIbHBIX YCJIyT

6.1. OTBEeTCTBEHHBIM JIMIIOM 33 OPraHHW3aIMI0 KOHTPOJS KadecTBa OKa3aHWUs  IUIATHBIX
00pa3oBaTeNbHBIX YCIAYT B YUPEXKIECHWU SBISCTCA PYKOBOJWUTENb WJIM YIOJTHOMOYEHHOE WM
COOTBETCTBYIOIINM MTPUKA30M JIUIIO.

6.2.  OOs3aHHOCTH JIMIIAa, OTBETCTBCHHOTO 3a OpPTaHHW3aI[MI0 KOHTPOJS KayecTBa OKa3aHWS IUIATHBIX
00pa3oBaTENbHBIX YCIYT B YUPEIKICHUHU, OTPAXKAIOTCS B UX JOJDKHOCTHBIX HHCTPYKIIHSX.

6.3. B cBoell JeATeNBHOCTH JUIA, OTBETCTBEHHBIC 332 OpPTaHHM3AI[MI0 KOHTPOJS KavyeCTBa IUIATHBIX
00pa3oBaTeNIbHBIX YCIYT B YUpEeXIEHUHU, PYKOBOACTBYIOTCS HacTos MM [lonoxkeHuem, a Tak xe HHbIMU
JIOKAJIbHBIMU HOPMATHUBHBIMH aKTaMHM YUPEKICHUS, PErJIaMEHTHPYIOIUMU €ro JesATENbHOCTh IO
BHYTPEHHEMY KOHTPOJIIO KayecTBa 00pa3oBaTeIbHON AEITEIbHOCTH.

6.4.  Jlumo, OTBETCTBEHHOE 32 OPraHU3AINI0 KOHTPOJISI KAueCTBa OKa3aHUs IUIATHBIX 00pa30BaTEIbHbIX
yciyr B YupexaeHuu, oOecreunBaeT MNOJApoOHOE o3HaKoMileHHe ¢ HactosimuM [lomoxkeHuem c
HEOOXOIUMBIMH KOMMEHTapHsIMU U pa3bsiCHEHUSIMH BCeX PaOOTHUKOB 00pa30BaTEIbHOIO YUPEKICHUS,
3a/ICHCTBOBAHHBIX B OpraHU3alMd OKa3aHUs WM B HEMNOCPEJACTBEHHOM OKa3aHUU IUIATHBIX
00pa3oBaTeNIbHBIX YCIYT, O] POCIHCh.

6.5. B HeoOxomumbIX ciydasx JUIsl TPOBEIEHUS KOHTPOJS KauecTBAa OKa3aHMUsS IUIATHBIX
00pa3oBaTeNIbHBIX YCIAYT B YUpPEkKACHUNU MOTYT MPUBJIEKATHCS (110 COTIACOBAHUIO) B KAYECTBE IKCIIEPTOB
paboTHUKKU 00pa30BaTENbHBIX YUPEKJIEHUN BBICIIETO WU JOMOJHUTEIBHOTO MPO(EecCHOHATHEHOTO
oOpa3oBaHusi, PaOOTHUKH HAayYHO-HCCIEAOBATEIbCKUX OpraHu3aluid, a TaKke padOTHUKU HHBIX
00pa3oBaTeNbHBIX YUPEKACHUN, UMEIOLIUE COOTBETCTBYIOIIYIO TOATOTOBKY.

7. He3aBHcHMAs OIlEeHKA Ka4eCcTBA 00pa30BaHMs
MPH 0KA3aHNHU ILUIATHBIX 00Pa30BaTEIbHBIX YCIYT

7.1. IloMUMO KOHTpOJII KadyecTBa OKa3aHUs IUIATHBIX OOpa30BaTENIbHBIX YCIYT, OCYILIECTBISEMOTO
VYupexneHneM CcaMOCTOSITENIbHO, W KOHTpPOJS, IPOBOAMMOIO B YCTaHOBIEHHOM 3aKOHOJATEJIbCTBOM
MOPSIIKE YIOJHOMOYEHHBIMU OpraHaMM B COOTBETCTBHHM C HMX KOMIIETCHIMEW, B COOTBETCTBHH C
@enepanbHbiM - 3akoHOM  «OO0  oOpazoBannu B P®», B mpeaycMOTpEHHOM MM MOpsAKe, B
00pa30BaTEIbHOM  YUPEKJIEHUH MOXKET OBbITh OCYIECTBJIEHA HE3aBUCHMMas OLIEHKa KauecTBa
00pa3oBaHus NPH OKa3aHUH IUIATHBIX 00Pa30BaTENbHBIX YCIIYT.

7.2. He3aBucuMas OLleHKa KadecTBa OOpa30BaHMs OCYLIECTBISETCS B OTHOLIEHHM OpraHU3aluii,
OCYIIECTBISIOMINX 00pa30BaTEIbHYIO JEATENBHOCTh, U PEATU3yeMbIX UMHU 00pa3oBaTeIbHBIX MPOTrpaMM
B LIEJISIX OIpEJIeNIEHUs] COOTBETCTBHSI NPEIOCTABIISIEMOr0 00pa30BaHMs MOTPEOHOCTAM (PU3UUYECKOTO UL
U IOpUIMYECKOrO JIMIa, B MHTEpecax KOTOPBIX OCYIIECTBISIETCS oOpa3oBareibHas MAEATEIbHOCTS,
OKa3aHMs UM COACUCTBHUS B BHIOOPE OpraHU3aIlMH, OCYIIECTBISIONIEH 00pa30BaTENbHYIO NESITEeIbHOCTD,
U o0pa3oBaTeNbHOM  MpOrpaMMbl,  TOBBILEHUS  KOHKYPEHTOCIIOCOOHOCTH  OpraHM3alui,
OCYIIECTBISIOMINX 00pa30BaTEIbHYIO JEATENBHOCT, U PEATH3yeMbIX UMU 00pa3oBaTeIbHBIX MPOTrPaMM
Ha POCCUIICKOM M MEXAYHAPOJAHOM PBIHKAX.



7.3. HesaBucumas olLeHKa KadyecTBa OOpa30BaHUS OCYIIECTBIIACTCS IOPUIMYECKUM JIULOM HWIIH
WHIMBUYAIbHBIM MIPEIIPUHIMATEIEM (Jlajiee -OpraHu3alys, OCyIIeCTBISIONIAs OLIEHKY KauyecTBa).

7.4.  Opranuzanus, OCyILECTBISIONIAs OLIEHKY KaueCTBAa, yCTaHABIMBAET BU/Ibl 00pa30BaHuUs, IPYIIIbI
OpraHu3aliii, OCYIIECTBIIIOUIMX  00Opa30BaTeNbHYIO  JESATEIbHOCTb, W  pEATU3yeMBbIX  HMH
00pa3oBaTeNbHBIX TMPOrPaMM, B OTHOIIEHUHM KOTOPBIX IPOBOJUTCS HE3aBHCHMasl OLIEHKAa KadyecTBa
o0Opa3oBaHus, a TaKXKe YCIOBHUS, (OPMBI M METOAbI TPOBEJCHHS HE3aBHCUMOW OIICHKH KayecTBa
00pa3oBaHUs U NOPSIOK €€ OTLIATHI.

7.5. He3aBucumasi OoleHKa KadecTBa 0Opa30BaHUs OCYLIECTBIICTCS MO WHHUIMATHBE FOPUIMYECKUX
o wid  ¢pusudeckux Jaum. [Ipu OCyIIecTBICHMM HE3aBHCMMOW OIIGHKHM KadecTBa 0Opa3oBaHUs
UCTIOJNB3yeTcs 00menocTynHas uHpopManus o0 OpraHuM3aluy, OCYIIECTBIIONIEH 00pa30BaTEbHYIO
JEATeIbHOCTD, U O PEATN3YEMBIX €10 00pa30BaTEIbHBIX IPOTPAMMAX.

7.6. HesaBucuMmasi oOLEeHKa KadyecTBa OOpa30BaHHMS MOMKET OCYIIECTBISATHCA TaKKe B paMKax
MEXTyHApOJHBIX COTIOCTABUTEIIBHBIX UCCIIEIOBaHUH B cpepe 0Opa3oBaHUsI.

7.7.  Pe3ynpTaThl HE3aBUCHUMOM OIIEHKH KauecTBa 0Opa3oBaHUs HE BIEKYT 3a COOOU MPUOCTAHOBJICHUE
WIA aHHYJUPOBAaHHWE JIMIIEH3WH HAa OCYIIECTBJICHHE 0O0pa30BATENbHOUW JEATEIHHOCTH B OTHOIICHHUH
VYupexeHus, OCyIIeCTBISIONEro 00pa3oBaTeNIbHYIO JIEATEIbHOCTb.

8. 3aKII0YuTeIbHbIE MOJI0KEeHNS

8.1. U3menenmss B Hactosmiee [lojoxkeHHe MOTYyT OBITh BHECEHBI MPHUKA30M PYKOBOIMTEIS
VYupexaenus nmytém yreepxkaeHus [1010xeHns B HOBOW peaKInH.

8.2. B cmyuae BO3HHMKHOBEHHS KOH(DIMKTA MEXJTy HOPMAMH JIOKAJIHHOI'O HOPMATHBHOTO aKTa
YupexaeHus, peryaupyronero ykasaHHbie B [loloKeHHMH BONPOCH, W HOPMAaMH HACTOSIIETO
[TotoxkeHus MPUMEHSIOTCS HOPMBI aKTa, IIPUHSATOTO MO3/THEE.

8.3.  Bce paboTHukH YupekIeHUs HECYT OTBETCTBEHHOCTH 3a coOoienne Hactosero [lojgoxxenus B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM IMOPSIJIKE.

8.4.  Hacrosmee IlonoskeHune BCTymaeT B CHIIy C MOMEHTA YTBEP)KICHHS M ICUCTBYET OECCPOYHO.



